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P H D WUG W JWRZ RXU QMWK HQV DQG ZHZ VK KHUD@KH EHWDQG D KDSS\ UHMHP HQWV
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KXJH WDQN \RX \R WHP IRU WHU
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@GR DQG ZKDAKDV EHHQ KDSSHQQJ RYHU
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, QFUHDVHG RSSRUNMQUIAV [ RUPXMRP HULQYRIHP HQWDQG HQJ DIHP HQW
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7KH QXP EHU RI KRXVHKR@V H SHUHQFLQJ 1XHO
SRYHW LV UMQJ DWWH P RP HOWIRU VHYHIDO
UHDVRQV

$WWH WBUWRI WH \HDU ZH ZHH |RUXQDW
HORXJK WWRXJK IXQGQI UHFHYHG \R HP SR\ D
SDUMAP H ) XHO$ GYLVRU 2 Q \RS RI WLV Z H DOR
UHFHYHG IXQAQI R ... ILRP WH 6) +$
) XHO3RYHWV ) XQG VR VXSSRUNRXU FXWRP HY/
Z KR KDG | XHOHDWG GHEW

7KLV KDV EHHQ DQ LQYDOXXDE®! VHWIEH R RXU
FXWRP HY Z KR KDYH EHHQ DGYHWHD DIHAMG
E\ WH HQHU\ LQFUHDVH : RINQJ DBRQIMIGH D
WDP RXU) XHCDGYLVRUKDV

e 3WRYIGHG ) XHO %DQN 9RXFKHY \RVBQ

o &GDHHGRYHU... Rl HOHU\ UHDWG GHEW

$V \RX FDQ [P DILQH ZH Z HH LOXQCDWG Z LW
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DYDIME® : H KDYH DVNHG D FRP SDQ\  FDWMIG
&KDUV R DGP lQMMU WH UHP DIQIQJ IXQGV RQ
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W VHW XS WH IXQFURQ Rl SD\IQ]  HQHUJ\
VXSSTHY GILHAVD

% LQYROIQI &KDUY IMQRZ P HDQV RXU( QHU\
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VXSSRUWV DGYIFH DQG LQIRWP DARQ RQ HQHU\
P DALY
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KRXVHKR@ H SHOVHV
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VXSSRWADQG VHYYLFHV R IRFXV RQ WHVH DUHDV DQG SWRYIGH DV P XFK
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© H FRQIDXH \R IQFBHDVH WH Z D\ V 1Q Z KIEK \ RX FDQNHHS XS \R GDIM Z WY
Z KDJY KDSSHQQJ 10&9+$

2 XU) DFHERRN SDIH FROBIQV B®W R XVHXCSRW DQG LV D TXIENZ D\ \R
FRQBFVXY 7 DNH D @RN DQG JLYH XV D @\H

2 XUE&XWWRP HUYaX@MOV FRQIMXH R J R RXAWWRQ D P ROQKO EDMYV DQG
\ RX Z LGEH DBUMG iR \KLY YID D \M WP HWDJH

2 XUZ HEVIW LV [X@R! IQRWP DIRQ DQG FRQBIQY HYHW \WIQJ \ RX GHHG W
NORZ : HKDYH UHFHQO® KDG\WH 5 HAMYD H VRI\E DUH DGGHG \R P DNH WP RUH
DFFHVME®
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© HUHFHQ® FDUHG RXWILH UVN DWHWP HQW WURXI KRXVWKH

FRP P RQDUHDV IRU\ RXUVDIHW |, Q\WH HYHQAR! D IILH Z MKIQ

IOW \KH FRP P RQ FBVH 1V/\ RXUSUH HUHG URXW VR VDIHD H] IW

\WH EXI@IQ) &RP P RQWHP HV \WDVKDYH EHHQ KLI KD K\MG

Z WKLQ \WH UMN DWHWP HQW IQFOIGH

+  &DQEBV IQFRVHV

o 1 RQIUH UDWG FXUBIQV

+  3HYRDCEHBRQI IQIV VIRUHG Z WILQ FEVH WDWARX@ DFW
DV D WS KD] DG RUD VRXUFH Rl IXHOE®ANQJ RULP SHAQ)
\ RXUHVFDSH

«  &LIDUHW HQGY  FDQDPWDV DQLI QURQ

+ 5 XEEIVK DQG UHXVH Z WIQ FRVH RUVRUAG DI DIQAWH
EX@IQJ

5 HP HP EHUQRWIR

o $@Z KEEMK R EGFN HVFDSH URX\MY

¢ 6\RWHWEEMK B\ GRRY ZIQGRZV RUDQ RNHURSHQQIV

«  6\RUH EIQV RUVDFNV XS DI DIQWY RXUKRP H DV IlUH FDQ
TXIEND VSUHDG R EXITQIV

e 2 YHUIO RXUEIQ RUBDYH XEEIVK DURXQG IW

« 6P R\H IQFBVHY RUIQ RUDURXQG ARUDI H DUHDV

o $@Z KEEMK R EGFN HVFDSH URXAMY

¢ 6\RWHWEEMK B\ GRRY ZIQGRZV RUDQ RNHURSHQQIV

« 6\RUH EIQV RUVDFNV XS DI DIQWY RXUKRP H DV IlLH FDQ
TXIEND VSUHDG R EXITHQIV

¢ 2 YHUI® RXUEIQ RUBDYH WXEEIVK DURXQG IW

o/ HDYH FLJ DUWH HQGV 1Q FRVHV

« 8VHIDOP P DE®! P DMIDY LQ RUDURXQG\ RXUSURSHW

« -+ DYH FDQGBV IQFRVHV

7 KHUH DUH DSSWR [P DIMO RXVERRUILUHY HDFK \ HDUIQ
6 FRIQG Z KIFK UHTXILH 11UH L KWAY R DWHQG DQG

DSSWR] [P DWWO R DOKH RAZRRUILHV IQYROH UHXVH
WEEMVK DQGI® BSHG P DMIDY

<RX FDQ KH® SUHYHQWXEELVK ILLHV E\ IRCRZ LQJ RXU

DGYLFH

+  6\RUH\ RXUXEEDK LQ D VHREXUH DUD IL SRME®!

+ . HHS DQIOP P DEGI XIGV BANHGDZ D\

* 9 DOLWYR VDQI HY GMWULQ) 1Q\ RUMHHWDQG FDOWH
SRIFH (L \WDQI HY DUH GAMUIQ) IRUVRP H WP H

« SHSRWDQ EXIG XS R KEEIVK \R\ RXU/ RFDCH XWRUMW RU
FRP P XQW [ILH VABMRQ 7 KLY Z LOKHS HQUXUH MFDQ EH
UHP RYHG DQG SUHYHQMUHY

« SHSRWDQ 1® WBSIQ) QUHAWR \ RXU/ RFDCH XWRUNY RUR
WH 1 DIRQDO XPE' XP SHY 6\RS @HRQ

e : DUQRWKHUSHRS®I L D IILH EWDNV RXW

' R\ RX KDYH D J DV EDUEEHFXH"
7 DNH FDUH Z KHQ \MUQIQ) ERWBIG J DV EDUEEHTXHV RQ DQGRII
0 DNH VXUH WH \BIS IV WLQHG Rl EHRUH FKDQILQJ WH JDV R GGHU

$V\WH G\ V. HWBRQI HUDQG WH QUKW JHWZ DUP HU \KH & ©CH
9D®A * URXS ZDQW \ RX R KDYH DQ HQR DE®I DQG VDIHU
VXP P HU

" XUQ) WH VXP P HUDV WH VFKRRQY EFDN XS ZH RWMQ VHH
D WH IQ WH QXPEHUR GHIEHIDM WV 7KHWH LQFOGH
UHXVH DQG Z KHHD EIQ IIUHV DQG 1UHV 1Q WBILZ HTY | \ RXUH
D SDUHQAWRUJIXDUEDQ \ RX FDQ KHS UHGXFH WH QXP EHUR
GHEHDMO VHWILHYV B\ QVFXWMQI [ILH VDIHW Z W \ RXQJ
SHRS®!

1 RWIQI TXIWM VD\ V VXP P HU@\H 1LUQJ XS WH EDEEHFXH
DQG FRRNLQJ RXVERRWY/

EXWGIG \ RX NQRZ WDWILLH L KWL DAMQG
LOFIGHQW HYHY \ HDUZ KHH EDUEHFXHV KDYH J RWRXWRI

KDQG'

© KHWHU\ RX DUH 1Q WH JDUBHQ RURXWDP SIQ) ZH KDYH

DGYIFH \R EDUEHFXH VDIHO DQG DYRIG IQMUHYV GDP DUH \R

SURSHW

« . HHS DEXANHAR Z DIMU VDQG RUD JDUEHQ KRVH QGHDUR\
IRUHP HUJ HGALHV

« 1 HYHUBDYH D EDUEHFXH XQDWHQGHG

«  $YRG DBRKRAL \ RX DUH IQ FKDUH R D EDEEHRXH  IWFDQ
DIIHAVW RXUFR RUE.CDMIRQ DQG MGJ HP HQW

« 0 DNH VXUH\ RXUEDUEHFXH VM LV IOWDQG Z HODZ D\ 1URP
VKHOV THQRFHV WHHV VKIXEV RUJ DUEHQ Z DVM

e . HHS FKIGHQDQG SHWDZ D\ IURP WH FRRNQ) DUD

« ' RQRAGVSRVH R DVKHV IURP  EDUEHFXHV XQIDWH DUA
FRG R WH \RXFK + RADVKHV FDQ P HIAD SO Z KHHIH
E1Q DQG FDQ DOR FDXVH D I1LH

e 1 HYHUXVH SHWRORUSDUDILQ \R @ KW RXUEDUEHFXH X\H
RQD UHFRJ QVHG @ K\WMY RUMBUIMUIXHY RQ FRG FRDW

« 8WH HQRXJK FKDURDO \R FRYHU \WH EDVH R \WH
EDEHRXH BEXW QRW PRIH  QRPD® DIRXQG  IIYH
FHQIP HWHY RUER IGFKHV

e $I\MUFRRNQI P DNH VXUH \WH EDUEHFXH IV FRROEHRWA
P RVIQU W

e 1 HYHUINH D SRUDE®! EDUEHFXH  RUQAFKDUFRDO QR DQ
HQFEVHG VSDFH @\H D FBVH RU\ RXUKRP H

e 0 DNH VXUH HYHY RQH NQRZV KRZ R SXAWRXWFEAKLQ) \KDW
IVRQIWH® VRS GRS DQG RO

6RUQJ JDV R\ @QGHY

e« 'R CRWNHHS PR R@GHY WDQ \RX QHG * DV
A @GHY VKRXG EH NHSWRXWMGH DZD IR QUHFW
VXQU KWDQG [ LRW

$IWUFRRNQ) \MUDWH JDV VXSSO R ILWANDQG WHQWH EDUEHTXH FRQRRO 7KLY Z IWRS DQ JDV ILRP BDNQJ

0 DNH VXUH DOIRIQN DUH VDIHO DQG VHRXUHD \W KWMQHG

&KDQIH JDV A\ @GHY RAERRY RUIQ D Z HOYHQMWG DUHD
* DV A\ @GHY VKRX@ EH NHSWRXWMGH DZ D\ 1URP QUHRVWXQD KWDQG 1RV HYHUMRUH SHWRO GHVHO RUJ DV FRQBIGHY 1Q \WH FBVH RU
LOVGH\ RXUKRP H
5 HDG \WH P DQXIDRMUHUV IQARKPIRQY DERXVKRZ VR FKHEN IRUGDNY 1Q \WH R\ GQGHURUSISHZ RIN HJ  ELIXVKIQ) VRDS\ Z DIMUDURXQG DO
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( YHY \ HDUDIRXQG ~ GHDWV DQG LOMUHV 1O
8. KRP HV DUH FDXVHGE\ |DXGV HBPWEY DQG HBFWEDO
HTXISP HQW $ ® RWKDOR! DQGRP HWIE [1LHV DUH FDXVHG
B\ HOPWEW

6 RADODQERBV [Q 6 FRWQG P XVWDUDQI H IRUHBIRNEDO
VDIHW LQVSHARQY VR EH FDUIHG RXWHYHUY 1LYH\ HDWY/
7KLYV IQFOGHV DQIQVSHAIRQ R WH HBPMEDAQABEMRQ
DQG SRWVE®! DSSIOQFH WY 3$7 R DQ DSSIQRHV
Z KIEK KDYH EHHQ SURYIGHG DV SDWR! \KH \MCDQR

7KH&®GH9D®A * URXS Z LGP DNH FRQBPAR \ RX Z KHQ
\WH ILYH\ HDU® FHMUEDW IV DB R SIHG W

[P SRUTQAKDWDFFHW 1V J LYHQ | RUKH HBPWEDO
LQVSHRRQ Z KIFK VKRX@\BINH QR P RUH \WWDQ D FRXS®I R
KRXWY  $ FPHW LV UHTXIUHG \R \WH FXSERDUG Z KHUH \WH
P DIQ FRQUXP HUXQWY/ KRXVHG DQG Z H DVWN\WDWDQ
MYP \ ARUHG Z WWIQ \WH FXSERDUG DUH UHP RYHG EHRUA

\KH HBFWFLDQ DUlYHV

<RXU5 HVSROVIELOAHY

$V D\WCDQM RX VKRXG 10J HBPMEDCSURE®P V DV
VRRQDV \WH DSSHDU DV Z HODV P DIQBIQ DQ. HBRMEDO
WP V\ RX EUQ) LOR\ RXUKRXVH

| \ RX KDYH ERXJKWDQ HBIFWIEDCSURGXFW IRUXVH 1Q
\RXUKRP H  Z KHWHUIW D OUH WP @H D IUGIH RUD
79 RUVRP HKIQJ VP DIBUGH D NHWBI RUKDILBY HU

P DNH VXUH \WDVW RX UHJ MMUMKH DSSTDQFH Z W \KH

P DQXIDPUMUHU 7KLY P HDQV \KDWL WHUH LV D SUREGP DQG
\WH WP QHHGV \R EH UHFDOMIG \WH Z LOEH DE®! \R
FROBFWRX $V P RAMHBIRMEDCSURGKFW \KDWDUH
UHFD@IG KDYH D UMNR! [1LUH RUHBIPWME VKRAN UHI MMUGQ)
ZI@ILYH\ RX WH SHDFH Rl P LQG WDV RX DUH NHHSIQJ

\ RXUIDP 1® DQG KRP H \VDIH

<RX WKRX@ CHYHUW \R FDW RXW RXURZ Q HBRWEDO
UHSDILY DQG IQMDG FROBFWKH & ©GH 9 D@\ * URXS
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" XUQ) \WH KRAWXP P HUP RQKV DQ HBFWE IDQFDQEH D
@HVDYHU + RZ HYHU VHYHIDAGQAIGHQW IQYROIQ) HBIFWE 1DQV
KDYH EHHQ SRSSIQJ XS IQWHQHZV P DQ SHRSG! DUHQWDZ DUA
\WDWIKHVH FRREQJ GHYIEHV FDQ J HVWD OB VRR KRW7 KHVH WSHV
R IWHV FDQEH DYRGHGE\ IRMZ 1Q) RXUVDIHW JXIGH 94-DVWH
KHDVWKLY ViXP P HUDQG AR\ VDIH Z W WHVH VIP SO BV

e | DIWH GRHV BAWGROWY \R ILJKVWKH IILH * HWRXWDQG FDO
[P P HADWMO

e ' RUIXOURKHANY R \WH SO DQG VRANHWRUEXWD P DUW
VRXQGV R 'DIAQIp EX] ] 1Q) RUFIDANGR  RULL IWHHD \RR KRW
\RRXFK 1\ RX KDYH IXVHV EGZ IQ) RUFILFXIVEU-DNHY
WISSIQ) WHQ FRQBPD UHJ MMUHG HBIPWEIDQ\\R IQYHM DM

o &KHANWDW RXUDSSIDQFHKDVD 8. SOU EX\WL IMERHVQW
GRQRXVHD 8. \WDYHIDEDS\RU EXWIDWHUKDYH \WH UABIGU
IIVWKH DSSIDQFHZ W D8 . SOJ

e $@D VUIMMID QHZ HBIFWE IDQZ M \H P DQXI DFUHU

« |\ RX QRI¥FH D EXUIQ) VP HORUDQ. XQXVXDOQRIVHV VZ WK
\WH HBFWE IDQRII [P P HADWO® DQG FRQDFKH UHBIBU
DQG RUP DQXIDRXUHU

« ' RQWBDYH\ RXUIDQ LXQQQJ RYHWQLIKWRUZ KI®! \ RX DUH RXW
R \WWH KRXVH

« 2 QFH\ RXjYH KDG\ RXUHBFWE IDQIRUD IHZ \ HDLY \KIQN
DERXWIHSOAQ) WDV RGHUP RRY FDQ RYHKHDW

« ' RQWEDDGQFH WH IDQRQ\WH HGJH R \KH FRXQMU RU
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