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, KRSH WLV 11QGBV \RX D@ZHD® DQG HYHYRH IV
HQR\ 1Q) \WH @ KWMUB XP P HUQI KW

6IGFH , OWZURM \R \RX RXUWDP V KDYH EHHQ L
ZRHQ) WP SIRYA RUMAMEY R ,Q 0DUK ZH VDIG RXU JRRGE\HV \R - DQHWH

\RX 2 XU9 DAHV DUH IXQEDP HQE® DVWIKH |RUH URQNV 0 RIDQ DV WKH KXQI XS KHUKRMQ VKRHV \R

R ZKDWZH GR DQG <2 8 RXUFXWRP HY DU DWKH UHIH DQGHQR VRP HZ HOGHVHYHG P HWP H
KHDW\RI KLV

- DQHWM Z IOEH P MWHG B\ DOKHUFR@DI XHV DQG

P H D WUG W JWRZ RXU QMWK HQV DQG ZHZ VK KHUD@KH EHWDQG D KDSS\ UHMHP HQWV
" HYHBSP HQATHDP DQG Z HBRP H RXUGHZ ' IHARU

/1QGVD. ) RUAMR \KH WDP  DRQIMCH RXU$WHW
0 DCDIHWY 5 REHWAB RBBEN DQG* IDKDP &ROH LW
RXUQHZ FRP SBP HQAR B \R \KLY/ WDP Z H Z LOEH
EHWHU HTXISSHG R GHOYHU RXU VHIIEHV \R \ RX DW/
TXIENHUUHVSRQUH WP HV 67%$5 $ZDUGV
P SWRXG \R \D\ \WDWZ H FKDQIHG \WH @HV R RYHU
IDP IOV WV \HDU \KH \WDP KDV GRQH DQ
DP D IQ) RE H FHHAQ) RYHU GW DBRQJMCH
HYHY \KIQ) HOH \WH GR R VXSSRWARXUPXARP HWY/

$V WH FRWMR @1Q) DQG L OMRQ FRIDXHV \R
VRDU , ZDQMR PDNH P\ SHYRQDOSED \R
HYHYRQH ZKR P D\ EH WKJJ@ Z W SD\ LQJ
\WHU UHOADQG RWHUELD © Z HiH KHUH \R \BIOI
DQG \R KHS

i 2 XU HSHUIHQFHG : HBHQ) 7HDP DWH RQ
% KDQG W RIHU®W R DGYIFH JXIGDQFH DQG
VXSSRW 3GDVH XVH \KIV VHYIFH \WH FDQ
KHS ZM KRPH DQG HQHJ\ DGYIEH \RXU

EHQHIW DQG\ RXUIIQDQAIDCY. HEBHQ)

, KRSH \ RX DOKDYH D Z RQGHUXO6 XP P HU
DQG ZH JHWRP H JRRG Z HDWHUWR UHD) 1O
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& XVMRP HU3 DOHO

&XWWRP HU3 DOHO  RINWVWKRSV

2 XU &XWWRP HU 3 DQHOKDV FRQIDXHG \R
P HHWRYHUWH OVWHZ \ HDLY GHVSI\M \KH
FKD@IQIHV R BFNGRZ Q ZHZ DQAR\D, D
KXJH WDQN \RX \R WHP IRU WHU
FRP P W HQW

$V UMUIEVRQY KDYH QRZ. EHHQ @\WMG DQG
ZH FDQ QRZ PRYH EDAN \R KR
PHAMQIV 1Q SHYRQ : H D NHQ W
UHYLEZ \WH Z KROI IXQAMRQ R \WH 3 DQHO
IFOAQ) NH SURIMAV KRZ DQG ZKHQ
PHAMQIV \KRXG KDSSHQ DG
RSSRWMQWAV IRUKRZ. Z H FDQ N QR \KH
YRDG DQG SURPRM RSSRWQWA [RU
PXARP HY R JHWQYROHG

,Q0 DK ZHKHGD: HBRP H6 HWRQIRU

PXARP HY Z KR Z HH IOMHAMG 1O IRQQ]
\WH & XVARP HU3 DQHO

7KV : HBRPH 6HWRQ JDYH RXU
PXARP HY DQ IOW KWOR Z KDAWH 3 DQHO
@GR DQG Z KDWKDV EHHQ KDSSHQQI RYHU
\WH OMWVFRXSG! R\ HDWY DQG RXU IX\XUH
SO/

| \RX DIH IQMHWG 1O I1QGQ] RXW
P RUH DERXWZ KDWY/ LQYROYHG LQ MLQQY

RXU &XWWRP HU 3 DQHORU %RDUG SGDVH
GR QRVKHVIVW R J HWEQ \RXFK

© H ZRX@ EH NHHQ \R 110G RXWZ KDM RX FXUWHQ®
NQRZ DERXVWH & X\VARP HU'3 DQHODQG WH 9RDG ZH
ZRXG WHD® DSSUHFADM 1L \ RX FRXG FRP SO \KLY
VKRWWXUWYH 7 KLY 1V WWH VDP H RQH \WDVWKDV EHHQ VHQW
RXAWYID RXU &XWRP HU 9%X@MD VR L \RX KDYH
FRP SBMMG MDOHDG. \ RX GR QRACHHG \R GR VR DIDIQ

3 ®DVH GDYH \ RAUFRQEPAGHELY \R HOMUIQR D SU H
GQIDZ IRUD... $P D RQJIUWRXFKHU

: HDWH IQWH P IGMR (XQQQJ  FXVARP HUZ ROWKRS
VHWIRQY 2 GFH WH IIQDOZ RIWKRS KDV

\DNHQSOFH W -X® ZHZ IOFRMM

DOKH LQRWP DIRQ J DNHIHG DG Z L@

VKDUH UHVX@V \R \ RX YID \KH XVXDO

FRP P XQEFDURQ FKDQQHY
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527 Background to the survey

Research Resource were commissioned by Clyde Valley Housing
INTERVIEWS  Association to undertake a survey with tenants to understand
m their views on the services Clyde Valley provide and to help identify

areas where the service can be improved. This newsletter presents an
11 * 18 overview of the key findings to emerge from the survey.

Overall satisfaction Recommending CVHA

® ¢
were satisfied wq
with the overall

i i of tenants would
increase since 0/
2020 (80%). 64 (o) recommend CVHA as a

landlord to family or friends

8 50/ service provided :NO.would not >
(o) by CVHA.An

Communication

=174%| 1?2 93% 96%

preferred to use said the Association were satisfied with the

newsletters to obtain was very or fairly good opportunities given to

information about at keeping them them to participate in
CVHA and its services. informed. CVHA's decision

making processes

Customer contact

said that the office being closed due to COVID has
not changed the way they contact the Association.

would prefer to contact CVHA by telephone in the
future.

would prefer to be contacted by CVHA by telephone.
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Repairs and housing quality

7 6 % Main reasons for Main reasons for 7 7 0/0

of tenants were dissatisfaction: dissatisfaction: were satisfied with

satisfied with the o Repairs not done Unfinished the quality of their

repairs service riaht first time repairs home
received in the last 12 2 ®

months. Speed of
completion

Poor maintenance
e.g. leaks, draughts

Home needs
e improved g 1

Rent and afforability Service priorities

78% 95%

(o) (o

said the rent for their home delivering an efffective
represented very or fairly .

good value for money

repairs service
(o)
86%
(o)
45%
find it easy to afford the cost

improving the overall
quality of the home

of heating their home to a

comfortable level in the

99 7%
winter months.

Job not done as
expected
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Good quality landscaping, 4 .';
security and maintenance e @

of common areas

' XUQ) Z HZ L@EH IRFXVHG RQ
¢  &RQIDXHG GHYHBSP HOMR RXU& RO HQH DQG A WP V/ \R SURYIGH D TXIENHUVHWYIEH

o QFUHDVHG RSSRUWYQUAV | RUPXVARP HUIQYROHP HQADQG HQJ DI HP HQW

e ,QIRGXAIRQR! D QHZ RQEH & XVARP HU3 RO SXWI FXARP HLY 1Q FRQARCR! \WHUDFFRXQW
DG LARP DUWRQ

e ' HYHBSIQ) RXUDSSURDFKHY IR FRQADFWP DQDJ HP HQAHQUXUQ) \WDWRXUFRQADARY DUH
GHIYHUQ) VHYIEHV 1Q @QH Z W RXU& XWARP HU3 URP IVHV

e &RQMXIQI \R VHHN IXQEQ) R DFFHW DEAMRQDAHVRXUH \R HQDE®I P RUH HIHPYH
P DQDUHP HQAR QHL KERXWKRRGY
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7KH QXP EHU RI KRXVHKR@V H SHUHQFLQJ 1XHO
SRYHW LV UMQJ DWWH P RP HOWIRU VHYHIDO
UHDVRQV

$WWH WBUWRI WH \HDU ZH ZHH |RUXQDW
HORXJK WWRXJK IXQGQI UHFHYHG \R HP SR\ D
SDUMAP H ) XHO$ GYLVRU 2 Q \RS RI WLV Z H DOR
UHFHYHG IXQAQI R ... ILRP WH 6) +$
) XHO3RYHWV ) XQG VR VXSSRUNRXU FXWRP HY/
Z KR KDG | XHOHDWG GHEW

7KLV KDV EHHQ DQ LQYDOXXDE®! VHWIEH R RXU
FXWRP HY Z KR KDYH EHHQ DGYHWHD DIHAMG
E\ WH HQHU\ LQFUHDVH : RINQJ DBRQIMIGH D
WDP RXU) XHCDGYLVRUKDV

e 3WRYIGHG ) XHO %DQN 9RXFKHY \RVBQ

o &GDHHGRYHU... Rl HOHU\ UHDWG GHEW

fucl

Charis
p

DVWIMQFH DV SRWIEGH

$V \RX FDQ [P DILQH ZH Z HH LOXQCDWG Z LW
LHTXHVW IRUVXSSRUV<RX P D\ QRWKDYH KHDUG
ILRP XV \ FAEXWMKHUH LV VWD LODQFLDOVXSSRUN
DYDIME® : H KDYH DVNHG D FRP SDQ\  FDWMIG
&KDUV R DGP lQMMU WH UHP DIQIQJ IXQGV RQ
RXUEHKD® Z H DUH FXUHQW Z RINQJ Z W WHP

W VHW XS WH IXQFURQ Rl SD\IQ]  HQHUJ\
VXSSTHY GILHAVD

% LQYROIQI &KDUY IMQRZ P HDQV RXU( QHU\
$GYIVRU FDQ \MLD KHU DAMWQARQ \R SIRVIGIQJ
VXSSRUWV DGYIFH DQG LQIRWP DARQ RQ HQHU\
P DALY

© H KDYH SXUFKDVHG DURXQG ... ZRUK RI
HOHU\ VDYIQI WPV ZKIFK ZH Z L@GMMEXWM
RYHUWH FRP IQJ P RQMV : HSDQ W GR WLV RQ
DQ LQGLYLGXDOEDVY IRUWRVH Z KR KDYH JRWMQ
WXFK ZIW XV DQG YID FRPP XQW GRS IO
HYHQW RYHUWH 6 XP P HU

) HHGEDFN ILRP  VXUWYH V VXJ J HWWXSSRWKDV
KHGHG FXWRP HY R
o +HDWKHUKRP HP RUHRIWQ

e ) UHXS LOFRP H\R SD\ IRURWHU
KRXVHKR@ H SHOVHV

« 0 DNHFKDQIHWR LP SUIRYH SK\ VIFDCDQG
P HQWCOKHDON

YDVHG RQ WH IHHGEDFN \ RX KDYH SWRYLGHG XV Z H Z LO®RRN VR GLLHRARXU
VXSSRWADQG VHYYLFHV R IRFXV RQ WHVH DUHDV DQG SWRYIGH DV P XFK



DG A DI HP HON

(1*$*(0(17 $1' 3$57,8,3$7,21

— 66

e fr A2t «TOOER-rGa  ra,
ooy GtA 1 UE ¢ Rtk
CN)—(} EA'I’A"'iia ra _@o_l/@a(;orl@
T B0 % GAUrwa, Aoig-2:

OfrvgreOrUAG (2 rCO©°% 02" §

Ue-A270rG2a AYradet®eEnC
EA ra, <70 Of <« ©OOE-rQ
2o 1®rG2 ¢ UED

99 —
h ) $&(UR22. &86720(5 %8/ /(7.1 : (%6,7(

© H FRQIDXH \R IQFBDVH WH Z D\ V 1Q Z KIEK \ RX FDQNHHS XS \R GDIM Z WY
Z KDJY KDSSHQQJ 10&9+$

2 XU) DFHERRN SDIH FROBIQV B®W R XVHXCSRW DQG LV D TXIENZ D\ \R
FRQBFVXY 7 DNH D @RN DQG JLYH XV D @\H

2 XUE&XWWRP HUYaX@MOV FRQIMXH R J R RXAWWRQ D P ROQKO EDMYV DQG
\ RX Z LGEH DBUMG iR \KLY YID D \M WP HWDJH

2 XUZ HEVIW LV [X@R! IQRWP DIRQ DQG FRQBIQY HYHW \WIQJ \ RX GHHG W
NORZ : HKDYH UHFHQO® KDG\WH 5 HAMYD H VRI\E DUH DGGHG \R P DNH WP RUH

DFFHVWE®!
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© HUHFHQ® FDUHG RXWILH UVN DWHWP HQW WURXI KRXVWKH

FRP P RQDUHDV IRU\ RXUVDIHW |, Q\WH HYHQAR! D IILH Z MKIQ

IOW \KH FRP P RQ FBVH 1V/\ RXUSUH HUHG URXW VR VDIHD H] IW

\WH EXI@IQ) &RP P RQWHP HV \WDVKDYH EHHQ KLI KD K\MG

Z WKLQ \WH UMN DWHWP HQW IQFOIGH

+  &DQEBV IQFRVHV

o 1 RQIUH UDWG FXUBIQV

+  3HYRDCEHBRQI IQIV VIRUHG Z WILQ FEVH WDWARX@ DFW
DV D WS KD] DG RUD VRXUFH Rl IXHOE®ANQJ RULP SHAQ)
\ RXUHVFDSH

«  &LIDUHW HQGY  FDQDPWDV DQLI QURQ

+ 5 XEEIVK DQG UHXVH Z WIQ FRVH RUVRUAG DI DIQAWH
EX@IQJ

5 HP HP EHUQRWIR
o $@Z KEEMK R EGFN HVFDSH URX\MY
¢ 6\RWHWEEMK B\ GRRY ZIQGRZV RUDQ RNHURSHQQIV
«  6\RUH EIQV RUVDFNV XS DI DIQWY RXUKRP H DV IlUH FDQ
TXIEND VSUHDG R EXITQIV
e 2 YHUIO RXUEIQ RUBDYH XEEIVK DURXQG IW
6 P R\H 1Q FRVHV RULQ RUDURXQG WRUDJ H DUHDV
o $@Z KEEMK R EGFN HVFDSH URXAMY
¢ 6\RWHWEEMK B\ GRRY ZIQGRZV RUDQ RNHURSHQQIV
« 6\RUH EIQV RUVDFNV XS DI DIQWY RXUKRP H DV IlLH FDQ
TXIEND VSUHDG R EXITHQIV
2 YHUIO RXUELQ RUBDYH KEEIVK DURXQG IW
/ HDYH FLJ DUAW HQGV 1Q FBVHV
« 8VHIDOP P DE®! P DMIDY LQ RUDURXQG\ RXUSURSHW

« -+ DYH FDQGBV IQFRVHV

7 KHUH DUH DSSWR [P DIMO RXVERRUILUHY HDFK \ HDUIQ
6 FRIQG Z KIFK UHTXILH 11UH L KWAY R DWHQG DQG

DSSWR] [P DWWO R DOKH RAZRRUILHV IQYROH UHXVH
WEEMVK DQGI® BSHG P DMIDY

<RX FDQ KH® SUHYHQWXEELVK ILLHV E\ IRCRZ LQJ RXU

DGYLFH

+  6\RUH\ RXUXEEDK LQ D VHREXUH DUD IL SRME®!

+ . HHS DQIOP P DEGI XIGV BANHGDZ D\

* 9 DOLWYR VDQI HY GMWULQ) 1Q\ RUMHHWDQG FDOWH
SRIFH (L \WDQI HY DUH GAMUIQ) IRUVRP H WP H

« SHSRWDQ EXIG XS R KEEIVK \R\ RXU/ RFDCH XWRUMW RU
FRP P XQW [ILH VABMRQ 7 KLY Z LOKHS HQUXUH MFDQ EH
UHP RYHG DQG SUHYHQMUHY

« SHSRWDQ 1® WBSIQ) QUHAWR \ RXU/ RFDCH XWRUNY RUR
WH 1 DIRQDO XPE' XP SHY 6\RS @HRQ

e : DUQRWKHUSHRS®I L D IILH EWDNV RXW

' R\ RX KDYH D J DV EDUEEHFXH"
7 DNH FDUH Z KHQ \MUQIQ) ERWBIG J DV EDUEEHTXHV RQ DQGRII
0 DNH VXUH WH \BIS IV WLQHG Rl EHRUH FKDQILQJ WH JDV R GGHU

$V\WH G\ V. HWBRQI HUDQG WH QUKW JHWZ DUP HU \KH & ©CH
9D®A * URXS ZDQW \ RX R KDYH DQ HQR DE®I DQG VDIHU
VXP P HU

" XUQ) WH VXP P HUDV WH VFKRRQY EFDN XS ZH RWMQ VHH
D WH IQ WH QXPEHUR GHIEHIDM WV 7KHWH LQFOGH
UHXVH DQG Z KHHD EIQ IIUHV DQG 1UHV 1Q WBILZ HTY | \ RXUH
D SDUHQAWRUJIXDUEDQ \ RX FDQ KHS UHGXFH WH QXP EHUR
GHEHDMO VHWILHYV B\ QVFXWMQI [ILH VDIHW Z W \ RXQJ
SHRS®!

1 RWIQI TXIWM VD\ V VXP P HU@\H 1LUQJ XS WH EDEEHFXH
DQG FRRNLQJ RXVERRWY/

EXWGIG \ RX NQRZ WDWILLH L KWL DAMQG
LOFIGHQW HYHY \ HDUZ KHH EDUEHFXHV KDYH J RWRXWRI

KDQG'

© KHWHU\ RX DUH 1Q WH JDUBHQ RURXWDP SIQ) ZH KDYH

DGYIFH \R EDUEHFXH VDIHO DQG DYRIG IQMUHYV GDP DUH \R

SURSHW

« . HHS DEXANHAR Z DIMU VDQG RUD JDUEHQ KRVH QGHDUR\
IRUHP HUJ HGALHV

« 1 HYHUBDYH D EDUEHFXH XQDWHQGHG

«  $YRG DBRKRAL \ RX DUH IQ FKDUH R D EDEEHRXH  IWFDQ
DIIHAVW RXUFR RUE.CDMIRQ DQG MGJ HP HQW

« 0 DNH VXUH\ RXUEDUEHFXH VM LV IOWDQG Z HODZ D\ 1URP
VKHOV THQRFHV WHHV VKIXEV RUJ DUEHQ Z DVM

e . HHS FKIGHQDQG SHWDZ D\ IURP WH FRRNQ) DUD

« ' RQRAGVSRVH R DVKHV IURP  EDUEHFXHV XQIDWH DUA
FRG R WH \RXFK + RADVKHV FDQ P HIAD SO Z KHHIH
E1Q DQG FDQ DOR FDXVH D I1LH

e 1 HYHUXVH SHWRORUSDUDILQ \R @ KW RXUEDUEHFXH X\H
RQD UHFRJ QVHG @ K\WMY RUMBUIMUIXHY RQ FRG FRDW

« 8WH HQRXJK FKDURDO \R FRYHU \WH EDVH R \WH
EDEHRXH BEXW QRW PRIH  QRPD® DIRXQG  IIYH
FHQIP HWHY RUER IGFKHV

e $I\MUFRRNQI P DNH VXUH \WH EDUEHFXH IV FRROEHRWA
P RVIQU W

e 1 HYHUINH D SRUDE®! EDUEHFXH  RUQAFKDUFRDO QR DQ
HQFEVHG VSDFH @\H D FBVH RU\ RXUKRP H

e 0 DNH VXUH HYHY RQH NQRZV KRZ R SXAWRXWFEAKLQ) \KDW
IVRQIWH® VRS GRS DQG RO

6RUQJ JDV R\ @QGHY

e« 'R CRWNHHS PR R@GHY WDQ \RX QHG * DV
A @GHY VKRXG EH NHSWRXWMGH DZD IR QUHFW
VXQU KWDQG [ LRW

$IWUFRRNQ) \MUDWH JDV VXSSO R ILWANDQG WHQWH EDUEHTXH FRQRRO 7KLY Z IARS DQ JDV ILRP BDNQJ

0 DNH VXUH DOIRIQN DUH VDIHO DQG VHRXUHD \W KWMQHG

&KDQIH JDV A\ @GHY RAERRY RUIQ D Z HOYHQMWG DUHD
* DV A\ @GHY VKRX@ EH NHSWRXWMGH DZ D\ 1URP QUHRVWXQD KWDQG 1RV HYHUMRUH SHWRO GHVHO RUJ DV FRQBIGHY 1Q \WH FBVH RU
LOVGH\ RXUKRP H
5 HDG \WH P DQXIDRMUHUV IQARKPIRQY DERXVKRZ VR FKHEN IRUGDNY 1Q \WH R\ GQGHURUSISHZ RIN HJ  ELIXVKIQ) VRDS\ Z DIMUDURXQG DO

RIQN DQG BRNQ) |RUEXEE®GN
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( YHU \HDUDRXQG ~ GHDWV DQG IOMUHV 1O
8. KRP HV DUH FDXVHG E\ IDXGV HBFWEV DQG HBFNEDO

HTXISP HQWV $ ® RWKDOR DQCERP HIF [LLHV DUH FDXVHG
B\ HBRWEW

6 RADODQERBV [Q 6 FRWQG P XVWDUDQI H IRUHBIRNEDO
VDIHW LQVSHARQY VR EH FDUIHG RXWHYHUY 1LYH\ HDWY/
7KLYV IQFOGHV DQIQVSHAIRQ R WH HBPMEDAQABEMRQ
DQG SRWVE®! DSSIOQFH WY 3$7 R DQ DSSIQRHV
Z KIEK KDYH EHHQ SURYIGHG DV SDWR! \KH \MCDQR

7KH&®GH 9 DM * URXS Z I@P DNH FROBFWR\ RX Z KHQ
\KH ILYH\ HDUD FHMMEDW LV D® RWWH SILHG W

[P SRAUBQAKDVWDFFHW IV J LYHQ | RUKH HBIPWEDO
LQVSHRIRQ Z KIFK VKRX@ BNH QR P RUH WDQ D FRXSBI R
KRXW  $ FFHW LV UHTXIUHG \R \KH FXSERDUG Z KHUH \WH
P DIQ FRQVXP HUXQWY KRXVHG DQG Z H DVNWDVWDQ
WPV \VARUHG Z MKIQ \WH FXSERDUG DUH UHP RYHG EHIRUA

\KH HBFWFLDQ DUlYHV

<RXU5 HVSROVIELOAHY

$V D\WCDQM RX VKRXG 10J HBPMEDCSURE®P V DV
VRRQDV \WH DSSHDU DV Z HODV P DIQBIQ DQ. HBRMEDO
MP V\ RX EUQJ LOR\ RXUKRXVH

| \ RX KDYH ERXJKWDQ HBIFWIEDCSURGXFW IRUXVH 1Q
\RXUKRP H  Z KHWHUIW D OUH WP @H D IUGIH RUD
79 RUVRP HKIQJ VP DIBUGH D NHWBI RUKDILBY HU

P DNH VXUH \WDVW RX UHJ MMUMKH DSSTDQFH Z W \KH

P DQXIDRXUHU 7KLY P HDQV \KDWL \WHUH IV D SUREBP DQG
\WH WP QHHGV \R EH UHFDOMIG \WH Z LOEH DE®! \R
FROBFWRX $V P RAMHBIRMEDCSURGKFW \KDWDUH
UHFD@IG KDYH D UMNR! [1LUH RUHBIPWME VKRAN UHI MMUGQ)
ZI@ILYH\ RX WH SHDFH Rl P LQG WDV RX DUH NHHSIQJ

\ RXUIDP 1® DQGKRP H VDIH

<RX WKRX@ CHYHUW \R FDW RXW RXURZ Q HBRWEDO
UHSDILY DQG IQMDG FROBFWKH & ©GH 9 D@\ * URXS
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1 IXUQ) \WH KRAWXP P HUP ROMY DQHBIPWE IDQFDQEH D

@HVDYHU + RZ HYHU VHYHIDAGQAIGHQW IQYROIQ) HBIPWE 1DQV
KDYH EHHQ SRSSIQJ XS IQWHQHZV P DQ SHRSG! DUHQWWDZ DUH
\WDVWKHVH FRREQJ GHYIEHV FDQ J HWD OB R KRW7 KHVH WSHV
R IWHV FDQEH DYRGHGE\ IRMZ 1Q) RXUVDIHW JXIGH 94-DVWH
KHDVWKLY ViXP P HUDQG AR\ VDIH Z W WHVH VIP SO BV

e | DIWH GRHV BAWGROWY \R ILJKVWKH IILH * HWRXWDQG FDO
IP P HADWO

e ' RUIXOURKHANY R \WH SO DQG VRANHWRUEXWD P DUW
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