
Key Priorities

Considering current financial challenges, we know it is essential to
provide value for money and to focus on the areas that matter to you. 

Please consider the options below and rank them in order of priority from
1 to 5 as key goals for CVHA in the next five years. 

Ranked as ‘1’ being the most important and ‘5’ being the least important.
(Please enter 1 - 5 in the boxes below)

Your Rent Consultation 2026/27

Rents are reviewed annually as we need to consider inflation and key business
needs. We also need to ensure this is balanced against affordability and our
customer service needs. We’re consulting on a proposed increase of 4.8%.

We need to know what matters to you. Please ensure your views are considered by
answering the questions in our short survey.

1.

Investment in existing homes to improve condition and energy
efficiency.

Building new homes. 

Investing in Digital Services to ensure efficiencies & ensuring
convenient access to services you need.

Providing quick responses and resolving your issues at the front line.

Working with your community and giving you the opportunity to
participate/ shape the service.



Your Community 

Thinking about the Community and the area you live in, what is most
important to you?

Please consider the options below and rank them in order of priority from
1 to 5 as key goals for CVHA in the next five years.

Ranked as ‘1’ being the most important and ‘5’ being the least important.
(Please enter 1 - 5 in the boxes below)

2.

Communal areas being maintained to a high standard.

Clean and attractive open spaces.

Safe and Secure Communities (taking action on Anti-Social
behaviour).

Access to support when needed.

Information about local services and partnerships.

Do you feel the rent you pay provides good value for the services you
receive?

3.

Yes

No

Can you tell me more about this?4.



We are really interested to hear your views as part of this consultation
process. If you have any comments or feedback in in relation to the
proposed 4.8% Rent Increase, please leave them below: 

6.

Clyde Valley Housing Association is a registered charity and a non-profit
organisation. Any income we make is spent on maintaining homes and
providing services. 

We are consulting you on a proposed rent increase of 4.8% for the
financial year 2026/2027 to take effect from the 1st of April 2026 to
ensure we can provide key operational services and meet our customer
needs. 

Taking this into account, do you feel that the proposed increase is
reasonable? 

5.

Yes

No



Is there anything else you want to tell us about how your rent should be
spent? 

Are there priorities that we haven’t mentioned? 

Please add your comments below:

7.

Remember, you can attend one our Zoom meetings at
3pm or 7pm on the 8th January 2026.

3:00pm Zoom Link
https://bit.ly/CVHAWS1

7:00pm Zoom Link
https://bit.ly/CVHAWS2

01698 268 855 cvha@cvha.org.uk

50 Scott Street, Motherwell, ML1 1PN

https://bit.ly/CVHAWS1
https://bit.ly/CVHAWS2
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