2026/27 V/\

CLYDE VALLEY

Rent PRSI
Consultation

At Clyde Valley Housing Association, we aim to deliver exceptional customer service by listening
to you and putting your voice at the centre of everything we do. We’d like to invite you to take
part in our annual Rent Review process for 2026/27. As part of this review, we are proposing a
rent increase of 4.8%.

Every year we review how much rent you pay. We look at the money spent over the past year and calculate
how much we will need to invest in our homes and run our services for the year ahead, whilst striving to keep
our rents affordable.

We are a not-for-profit organisation which exists to provide good quality homes at affordable rents. We strive to
keep rents as low as possible and try to minimise costs but ultimately most of the organisation’s income comes
from rent. When we consider proposing any increase to rents, we are weighing up a range of factors. These
include:
o Keeping rents affordable.
» Allowing ongoing investment in customers’ homes to improve the condition and energy efficiency of these
now and in the future.
o Being able to carry out repairs and essential maintenance across our homes and communities.
o Delivering effective services to our customers, whilst taking account of changes and improvements
required.
» Dealing with increasing costs for delivering services and investment.
» Meeting our obligations to our lenders.
« Ensuring that Clyde Valley Housing Association remains financially stable now and in the future.

What does this mean for you?

We recognise that any increase, no matter how big or small, will impact on the households that live in our
homes and, with that in mind, we have worked to keep this proposed increase as low as possible whilst also
having to be realistic about our operating costs.

We continue to see the cost of providing our services rise across several key areas such as our reactive
repairs service, landscape maintenance, replacement kitchens, staff costs and insurance to name a few. We
continue to work closely with our contractors to manage costs but have seen a number impacted by changes
to National Insurance Contributions and the National Living Wage which have also impacted upon our own staff
costs.

As such, we are consulting with you on a proposed rent increase of 4.8%. This is the minimum we can afford
that will still allow us to maintain our services to you, such as carrying out repairs, and making improvements to
your home. This includes things like replacing kitchens and bathrooms and further improving the energy
efficiency of our homes to help limit your energy costs.

Help and Advice

We offer services to support your wellbeing and to help you manage your tenancy. Our Wellbeing Hub can offer
advice and assistance with fuel issues. Our Revenue Officers can help with rent debt and ensure you are
referred for professional help with wider debt issues. If you need help and advice, please contact us.



The table opposite shows the impact of the proposed
4.8% rent increase on your rent on a weekly, monthly

Weekly

and annual basis based on property size. T Rent ey - LERy AT
Size +4.8% Increase Increase Increase
s . . 1 Bed £106.78 £4.89 £21.19 £254.32

In ition to this, we have had to review our current
a<'jd on to this, we have had to review ou cu' ? 2 Bed £118.63 £5.43 £23.55 £282.55
service charges. These charges are for customers living 3 5.4 £131.97 £6.04 £26.19 £314.32
in flats with communal areas and cover costs for lighting | 4+ Bed £143.00 £6.55 £28.38 £340.58

and cleaning. We are proposing an increase of 4.8% for
those service charges.

The impact of this increase is shown in the table right,
this is based on charges for communal lighting and
cleaning, your charge will be less than this if you don’t
receive one or other of these services. This charge only
applies to properties that receive these services.

Average
Weekly

Average
Monthly
Increase

Average
Annual

Service
Increase

Charge +4.8%

Service Charge
(average for communal
lighting and cleaning)

£3.41

£0.68 £8.12

Following our consultation, all the results and feedback will be presented to our Board who will agree the rent
increase in February 2026. Following the consultation you will receive an individual letter confirming your rent
charge which will take effect from 1 April 2026. If you need clarification on how much you are required to pay,
please contact our Customer Success Team for assistance.

v

A

N

Your Rent

Ce 5
2026/57 Onsultation

ltYour view on the proposed increase is important to us and if
you need any further information, or anything explained, please

get in touch.
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Choose how you want to take part in this rent consultation.

7 Key Priorities

Online Form: complete the consultation form https://bit.ly/CVHA26
or scan the QR Code below. Survey closes Monday 15" December.
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Telephone / In person: Contact our Customer Contact Centre e

Online: Attend one our Zoom meetings at 3pm or 7pm on the 8th January 2026

3:00pm Zoom Link
https://bit.ly/CVHAWS1

7:00pm Zoom Link
https://bit.ly/CVHAWS2

To read this document in the language of your choice please use the ‘change language’ icon on the CVHA website.
BLUEERRES RIRX, FER CVHA Wiy R EXES "Elfn

Aby wyswietli¢ ten dokument w preferowanym jezyku, uzyj ikony zmiany jezyka w witrynie internetowej CVHA.
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LLlo6 npountati 4OKYMEHT 06paHO0 BaMn MOBO, CKOPUCTANTECS 3HAYKOM «3MiHUTK MOBY» Ha Beb-canti CVHA
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®) 01698268855 (@) cvha@cvha.org.uk

50 Scott Street, Motherwell, ML1 1PN
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