
Fair Processing Notice 

(How we use your personal information) 

This notice explains what information we collect when we collect it and how we use it. During 
the course of our activities, we will process personal data (which may be held on paper, 
electronically, or otherwise) about you and we recognise the need to treat it in an appropriate 
and lawful manner. The purpose of this notice is to make you aware of how we will handle your 
information. 

1. Who are we?

Clyde Valley Housing Association ("CVHA") is a Registered Social Landlord owning, 
investing in and managing 7000 homes and customers across Lanarkshire and East 
Dunbartonshire. CVHA operates through a group of companies that provide different 
services to its customers. CVHA's head office is located at 50 Scott Street, Motherwell, 
ML 1 1PN. 

The personal data that CVHA holds about individuals is processed by different companies 
within its group. The company that processes the data of an individual depends on the 
relationship that individual has with CVHA. The personal data of CVHA's tenants and 
employees is processed by Clyde Valley Housing Association Limited. The personal data 
of factored owners, mid-market property owners, and mid-market property tenants is 
processed by Clyde Valley Property Services Limited through its three subsidiaries: 

1. Clyde Valley Lets (for mid-market property tenants and CVLets owners);
2. Clyde Valley Factoring Limited (for factored owners); and
3. lnnov8 Housing Solutions Limited (for mid-market property owners).

The data controller for the purposes of any personal data that you provide to CVHA will 
be the company that is processing that data, as detailed above. All of the above CVHA 
group companies are registered as data controllers with the Information Commissioner's 
Office. 

We take the issue of information security and data protection very seriously. We are 
committed to ensuring that any processing of your personal data by us is in accordance 
with Data Protection Law. "Data Protection Law" includes the Data Protection Act 2018, 
the General Data Protection Regulation (EU) 2016/679 and all other relevant EU and UK 
data protections laws. 

Our Data Protection Officer is our Corporate Services Officer, Lisa Hughes. Any questions 
relating to this notice and our privacy practices should be sent to Lisa Hughes at 
lisa.hughes@cvha.org.uk. 

2. How we collect information from you and what information we collect

We collect information about you: 









Rectification: the right to allow a data subject to rectify inaccurate personal data 
concerning them. 

Erasure: the right to have data erased and to have confirmation of erasure, but only 
where: 

• the data is no longer necessary in relation to the purpose for which it was collected;
• where consent is withdrawn;
• where there is no legal basis for the processing; or
• there is a legal obligation to delete data.

Even if one of the above conditions applies we can hold onto you data in the following 
circumstances: where processing is necessary for: exercising the rights of freedom of 
expression; to comply with a legal obligation in the public interest or in the exercise of an 
official authority; for public health reasons; for archiving purposes; and for the 
establishment, exercise or defence of legal claims. 

Restriction of processing: the right to ask for certain processing to be restricted in the 
following circumstances: 

• if the accuracy of the personal data is being contested; or
• if our processing is unlawful but the data subject does not want it erased; or
• if the data is no longer needed for the purpose of the processing but it is required by

the data subject for the establishment, exercise or defence of legal claims; or
• if the data subject has objected to the processing, pending verification of that

objection.

Data portability: the right to receive a copy of personal data which has been provided by 
the data subject and which is processed by automated means in a format which will allow 
the individual to transfer the data to another data controller. This would only apply if we 
were processing the data using your consent or on the basis of a contract. 

Object to processing: the right to object to the processing of personal data relying on 
the legitimate interests processing condition unless we can demonstrate compelling 
legitimate grounds for the processing which override the interests of the data subject or 
for the establishment, exercise or defence of legal claims. 

If you would like to exercise any of your rights as set out above, please contact us at 
cvha@cvha.org.uk. 

8.    Special category personal data

We may hold and process special category personal data relating to you where this is 
necessary. This may be, for example, to allow us to comply with employment and social 
security law, or where you have consented to the processing of your special category 
personal data. Special category personal data is data of a sensitive nature which is given 
stronger protection under Data Protection Law. This includes information that reveals: 

• racial or ethnic origin;
• religious or philosophical beliefs;
• political opinions;
• trade union membership;
• processing of genetic or biometric data;
• data concerning health;
• data concerning sex life or sexual orientation; or






